




















Service & Warranty

Please keep your original receipt and guarantee card. Be sure the dealer has written
on it the date of purchase and SN of the product. These are required for warranty service,

After-sale Warranty Terms

SmallRig products are entitled to warranty services as of the date of payment.

« Electronic products (except V mount battery): 1-year warranty.

=V mount battery: 2-year warranty.

- Non-electronic products: 2-year warranty.

Note: In case of any conflict between our warranty period policy and applicable laws
and regulations of the country / region where the products are sold, the latter shall
prevail.

This Warranty Does Not Cover

1. If users fail to adhere to the “Operating Instruction” or any "Warnings" stated in the
user manual, resulting in a quality failure, it falls outside the scope of warranty coverage.

2. The product identification or SN label is removed or defaced in any way.

3. Product damage caused by problems not attributable to the quality of the products
such as improper use of the products.

4. Product damage caused by unauthorized modification, disassembly, repair and
other acts.

5. Product damage caused by fires, floods, lightning and other force majeure factors.

Warranty Mode

« For the products within the scope of warranty, SmallRig will repair or replace them
on the basis of specific failures; the repaired / replaced products / parts are entitled
to the remaining part of the original warranty period

Contact Information

- You're advised to contact the online customer service personnel of corresponding
shopping platform and submit a repair service application.

- You may also apply for repair service through SmallRig's service email

Service Email: support@smallrig.com

Guarantee Card

Receipt
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Manufacturer Email: support@smallrig.com

Manufacturer: Shenzhen Leqi Innovation Co., Ltd

Add: Rooms 101, 701, 901, Building 4, Gonglianfuji Innovation Park, No. 58, Ping'an Road,
Dafu Community, Guanlan Street, Longhua District, Shenzhen, Guangdong, China.

Consignor: Shenzhen LC Co., Ltd.
Add: Room 201, Building 4, Gonglianfuji Innovation Park, No. 58, Ping'an Road,
Dafu Community, Guanlan Street, Longhua District, Shenzhen, Guangdong, China

HATHRE: GB 4943.1-2022 LQ-P1521-18

GAVIMOSA CONSULTORIA, SOCIEDAD LIMITADA, Sea&Mew Accounting Ltd
EC | REP | CASTELLANA 9144, 28046 Madrid UK | REP | Electric Avenue Vision 25, London,
compliance.gavi 2@ com Enfield EN3 7GD, info@seamew.net
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ADEPOSER A DEPOSER
[OSTTEICTR N MAGASIN EN DECHETERIE
et ses cordons

se recyclent @y

Points de collecte sur www.quefairedemesdechets.fr
Privilégiez la réparation ou le don de votre appareil !




